‘ MY HHTTIAILHOE AII'I()H()MII()I')}l‘()llllCU.lll.HUl'Z
OBPAZOBATEJALHOE YUPEAJIEHHE OBITEPASBHBAIONTETO BHJIA
JIETCKHI CAJL N3 « 1 KOPKA»

-~ NIACOBRAHO p v;',".\"ﬂ_u",l;‘;l».';lf\u)
‘ﬁ,(,’_\”",it‘ll(!)l”(’k";"ﬂ,{‘[l W N aHeropiis

l}{(}f‘;\“\ \',\_l\”l!\ )‘ﬁ;\ WCOTOTHOTO KoM
AUTOY N3 Ry pras
' 74/ WX . I ARKY patoni (
(\}i.-,\mlfm";m‘ OIS T
</
'\ \

4 ‘A
e A ,‘1 ‘-"/' [1.13, hagroen't
AN S g b NS N d B, p
¢l nl(!;: qrhuy;u)p; 20161,
A Liol) | 71

w e
\ .
., y
L0
L %
VT
\ L .
N ’ 4

/'. 5 l"l! N
oA v

»
- S

---/

MOJIOKEHHUE
O PABOTE C OBPALUEHUSAMN 'PAXKIAH

B MAZIOY Ne63 «MCKOPKA»

[TpHHSATO Ha 3aceaHHH oG1iero cobpaHHs TPYAOBOT0 KOJIIEKTHBA MAJIOY Ne63 «Mckopka»
ITporokon Nel2 oT 31.08.2018 roxa

Beeneno B aeiicraue nprukasom MAZIOY No63 «Vckopkay»
No 152 ot 03.09.2018 roza
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Lo OGuie poanomenim

\.L ”m‘l\“lllh‘v FHOJOMCTE PAcpiato o i coorne re i « 4[::~“."pmn,m,lml SO

Pocerite]oil Weaepanmg i Apy eI HOPSETIIO-TPROILIMIL 1M

o OPTatmesaninst pato et ¢ iesMenmIsie i ye s oOpaie i i JOHA N
OOCCHICMIRATE  HCOUNOANNEIC YOOI JUst  OCYIMCCTICHiE  Hpe/ior rapnennoro. - u
rapANTHPORAINONY Tpaianan Konernryelt P upana obpitiitnes © HPeJIH CHHAMH,
LASIVICHILIL 10 RAAO0AMIE I HHCRMEIofi i yernodt dopae,

1.3, Paceaesonatie wapyuietiii iops npofeccHonibioro |
it na Hero mmmﬁc, HO,’IJIHHUH 17

[OBCICHI HE/IAT O HULCK U

|‘.\\.‘\\llll|K\‘\| MOKeT Ont HPOBCJICHO TOJIBLKO 110 1HocTyHnHBIIe

IICKMeH IO opme.

L4, OOpatens rpakan mocTynaor B BHAC npeuIoKenHii, 3asBic
Ha  yrydieHne  JCATCABHOCTA

it 1 xanod.

lpedroxcenue - obpamenne  rpakjan, HanpaicHHoC

O0PA3OBATEABNBIN YUPSIKIICHITH, KOMITETa 00pasoBanis i T
B 1 3AKOHHDBIX HHTEPECOB IPAKIIAH.
JaKOHHBIX HHTEPECOB

Opratos,

Jaxeaenue - OﬁplllllCIHlC B 1EJIAX peaiH3atiiin rmpa

JKaaoba - obpamenne ¢ TpeboBanueM 0 BOCCTAHOBICHHH npas H
WM peuIeHHAMH rocyaapcTBeHHbIX

aHH3aLHi.
y TOro e JIuua 1o OJIHOMY H

cCMOTpEHHS HIIH 3aABHTEIE
11a | 110 OHOMY U TOMY
s IEpBHYHBIMH.

peca, 110 KOTOPOMY

FPOKIAH,  HAPYWICHHBIX  JCHCTBHAMH
AOKHOCTHBIX JIHIL, 00MECTBEHHBIX JHIL H 001IeCTBEHHBIX OPT
ITosTopuBIME CHITAIOTCS 00palleHHs, NOCTYNHBIIHC OT OJIHOTO
TOMY 3K¢ BONPOCY €CIl CO BpeMeHH M0JlauH NepBoro HCTeK CpOK pa
HE Y/I0BJICTBOPEH JAHHBIM €My OTBETOM. [TuceMa OHOrO M TOTO K€ JIH
e BOIPOCY, NOCTYHBLIHE 10 HCTEYEHHS CPOKa paccMOTpEHHUs, CUHTAIOTC
AHOHIMHBIMH CUHTAIOTCS MHChMa rpaxcan Ge3 yKasaHHA hamunuy, an
J0/KeH GbITh HAIPABJIEH OTBET, 10 TAKUM 00pallleHusAM OTBET HE JaeTcs.

2. Opranusauus AeJI0NpPOH3BOACTBA

2.1 OTBETCTBEHHOCTh 3a OpPraHU3aluio 1 COCTOAHHE lICIIOIIpOI/IBBOIICTBa 110 IUChbMaM H

yYCTHBIM 00paleHHAM IpakIan Bo3/araeTcsa Ha sageytomero MAJZIOY.
2.2. TlpuHATHE DELICHHS N0 PACCMOTPEHHIO MHCEM H yCTHBIX obpalieHui rpaxiaaH

OCYILECTBISETCS 3aBE1YIOIHM MAJZIOY.
2.3. HenocpeacTBeHHOE HUCIONHEHHC NOpYYEHHH 10 IHChbMaM H YCTHBIM obpareHuIM

rpaxxian OCYLLECTBIIACTCS TaK)Ke 3aMECTUTEIIEM SaBeIIy}OHICFI o BOCHI/IT&TCJIBHO-MCTO,ZIYI'-IECKOﬁ

paboTe, KOTOpas IpH HEOOXOAUMOCTH COCTABIACT HCHMEHHBI OTBET Ha ODOpalieHue.

2.4. ITucbMerHOe 0OpalleHHe MOANEKHT 00A3aTeNIbHON PErucTpauiy B TEUCHHE TPeX
qHeit ¢ Momenta noctymienus B JOY JeTONpou3BOJHTENEM, OTBETCTBEHHBIM 3a BEICHHC
JIEJIONPOH3BO/ICTBA B JKypHAJIE yUeTa.

2.5. Jlenonpou3BoICTBO M0 OOPAIIEHHAM TPakKIaH BEACTCA OTAEIBHO OT APYTHX BHIOB
fenonpoussosicTea. IluchMa TpakjaH IOCAE DPErHCTpalud M OhOPMICHHS —PpE3OMIOIHI
3aBe/lyIOLIEro MepefaroTCs Ha UCIOIHEHHE CIIeHATHCTY.

2.6. ITucbMennoe obpalieHue, cojeprallee BONMPOCHL, He BXOAAIIHE B KOMNETCHIHIO
MAJIOY Hanpasisiercs B TeueHHe CeMH QHEH CO IHA PETHCTPALHH B COOTBETCTBYIOIHIT Oprak
JUIS pEIIeHHs MOCTABJEHHLIX B 0OpalleHHd BONPOCOB C YBEAOMJICHHEM T[PAKIAHHHA,

HaIpaBUBILero obpamieHue.
2.7. 3amectutens 3asexyioumero no BMP u npyrue crennanucTsl 00pa30BaTeNBEHOr0

YUpEKIEHHUA 110 HAIIPAaBJICHHOMY B YCTAaHOBJICHHOM IIOPSAAKE 3aIIpOCy rocyJlapCTBEHHOI'0 OpraHa
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W JIOJBKHOCTION
AGIBRHOCTHOTO Jina, - pacemarpinuioniiy obpatene, obssainr bretcime 15 jneh

HPCAOCTABITE JIOKYMCHTRE 1T MATCPHAILL, 30 HCKINOUCHIEM HMCIONIX TOCYJIPCTREHITYIO Witk
HHYIO OXPAHACMYIO (he/IepuIBIBIM 3KOHOM Tailiy,

2.8, ITlienmennoe  obpatenite, nocrynupniee 1 0OpRIOBATEALIOC  yUpek/cime,
pacemarprpaeTest v revere 30 el co uist pernerpari,

2.9. B uckmounrensunx cuayuanx saneayionmii MAJIOY  sipiase Hpojuith - cpok
pacemotperis obpawenis ne Gosiee vem ma 30 juteli, ypejomun 00 9TOM FpuAiaiiia,

Hanpasusiero odpatenie,
2.10. Orner Ha oGpatieHie MoUMCHBACTCs 3ABe/YI0NIHM MAJIOY. Jlara ucriomcind i

HOXOASLIHI HOMCP ITHCLMA IPOCTABIIACTCS CIHCIHAJIHCTOM T10 JlCJl()llp()H'HK)/lC'l'Hy HOCJIC TOI0,

KAaK IMTHCHMO MOAUTHCAHO.

3. JInunplii npuém rpazaan
3.1, Jlnunpli npHEeM TpaxaaH OCYUIECTBIACTCI 3
samectiTesaMit. MudopMarus 06 yCTAHOBIEHHBIX UL IpreMa Il

CBEJICHHS TPAXKIAH.
3.2. TTpu THYHOM MpHEMe IPaKIAHUH MPeXBABIAET AOKYMCHT, yao

apeyIoLnIM MAJIOY u ero
X Y yacax JOBOJAHUTCA JIO

CTOBEPSIOLIUH €ro

NHYHOCTb.
3.3. Copnepxanne yCTHOro OOpAIICHHs 3aHOCHTCS B

rpaXIaHHHa.
3.4, TluceMenHoe oOpalleHue, NPUHATOE B XONE JIHIHOTO IIpUEMA,

KapTOuKY JIMYHOr'O IIpueMa

TIOZTIEXKHUT

pErHCTPaLHH B IOPSIKE, YCTAHOBIEHHOM HACTOSIIUM MOMOMKEHHEM.
4. KoHTpoJib 32 HCIOJIHEHHeM MHCbMEHHBIX o6paweHuii rpakaaH.

4.1. Tlops 0K MOCTAHOBKH ITHCEM Ha KOHTPOIIb ONIPEACIIACTCA 3aBeyIOLIHM MAJIOY.

4.2. TlucbMa, IOCTAaBIEHHBIE Ha KOHTPOIb, IOMEYAIOTCA OTMETKOH «KOHTpPOJIbY B
PErHCTPAaLHOHHO-KOHTPOJIBHOM JKypHAIIE.

4.3. TlucoMeHHble oOpamieHus TpaXAaH, KONHH OTBETOB, AOKYMEHTBI IO JTHYHOMY
npreMy rpaxciad (GOPMHEpYIOTCS B JieNa B COOTBETCTBHH C YTBEPXKIEHHOH HOMEHKJIATYpOH Ael.

4.5. TlucbMa W MAaTepHATEI 0 yCTHOMY OOPAINEHHIO XDAaHATCA MATH JIET, MOCIE Hero
cocTapngerTcs akT o6 HX YHHYTOXXCHWH, IOJMHCAHHBI WIEHAMH 9KCIIEPTHON KOMHCCHU H

yreepxknaercs 3apeayromum MAJIOY.
5. Ilopsm0K paccMOTPEHHs! YCTHBIX 00paIenHii rpaxkian

5.1. Jluumsit mpuem rpaxnan B MAJIOY mnposomutces 3aBemyiommm MAJZIOY  miu
YIIOTHOMOYEHHBIME Ha To Jmuamu B MAJIOY. Uudopmanust o MecTe IpHeMa, a Takke 00
YCTAHOBJIEHHBIX [JIsl IpHeMa THAX U Yacax JOBOJUTCS 10 CBECHHUS IPaX/IaH.

5.2. Ilpx THYHOM TIpHEME TPAXKIaH IPEABBIICTCS TOKYMEHT, YAOCTOBEPSIOLIUA €T0 THIHOCTb.
5.3. B ciyuae, ecnu M3noKeHHbIE B YCTHOM OOpaIIeHHH (akTbl M 0OCTOATENbCTBA SABJIAIOTCS
OYeBHIHBIMU M He TPeGYIOT IOMONHHTENBHON MPOBEPKH, OTBET Ha OOpalleHHe C COTJIacHsd
TP@XIaHMHA MOKET OBITh JaH YCTHO B XOJ€ JHYHOTO IpHeMa. B OCTATBHBIX CIydadx HaeTcsd
MECHMEHHBIH OTBET IO CYIIECTBY OCTABICHHBIX B 00AIEHUH BOIIPOCOB.

5.4. VerHple ofpaleHns rpaxIaH MOTYT HOCTYIaTh IPH IIPOBENEHAH JIMYHOIO INpPHEMA, BO
BpeMs TeNeOHHBIX IIEPETOBOPOB M PAaCCMATPHBAIOTCS B TeX CIydasx, KOTJA H3JIO0KCHHBIC B

Scanned by CamScanner



WX (PAKTRE 1T OGCTOSTCLC T e W 1ie TpeByIoT JOTOITITERIOR tponepry, msioc i
OOPALAIOIUINCH W3neeTHR Wi yeranowsiennt, Ha yerimie OOPRIICHIA TP, Kak 1pagmo,
JACTCS OTHET 1 yeTnoit opue,

5.5. B xo¢ Jnnoro npuema rpakaaniniy moketr Obith 0TKEsao b JUtbHeRIIEM paceMorperiy
obpatienns, ecmt emy panee Onut pan orper 1o CyHICCTBY focTaICHIBK B 0Gpasicimy
BONPOCOR.
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